
TECHNICAL 

INFORMATION

ORDER 

INFORMATION

GENERAL 

INFORMATION

BUSINESS 

OPPORTUNITIES

VENDOR 

SOLICITATION

DEVICES

Technical Services
DL:  800-477-5537

Service@southernfolger.com 

Orders are received

2 ways

Email:
Orders@southernfolger.com

Fax: 
210-293-4095

SPECIFICATION 

Joe Tate
DL:  210-531-4128

Cell:  210-859-1773

Ext. 278

CONSTRUCTION & 

RETROFIT

Philip Ricks
Cell:  661-340-1729

Ext. 280

MFG & IT
Margaret Schauffele

DL:  210-531-2720

Cell:  210-488-8253

Ext. 243

LOCKS

Technical Services
DL:  800-477-5537

Service@southernfolger.com 

FACILITIES

US Distributors 
Craftmaster

DL:  800-221-3212

Sentry Security 

DL:  888-693-2646

Western Detention

DL:  888-745-0530

ELECTRONICS

Michael Chike
DL:  210-531-4155

Cell:  210-380-9713

Ext. 226

INTERNATIONAL

Kevin Skipper
kevins@southernfolger.com

DL:  210-793-3761

HUMAN 

RESOURCES

Latatsha White
DL:  210-531-4145

Cell:  210-243-1201

Ext. 328

ELECTRONICS

Michael Chike
DL:  210-531-4155

Cell:  210-380-9713

Ext.  226

DEC's 
Quote Only

Bobby Caudill
DL:  210-531-2716

Ext. 252

PRODUCT & MARKETING 

LITERATURE

Therese Araiza
DL:  210-531-2729

Cell:  210-846-4196

Ext. 275

SERVICE

John Clark
DL:  210-531-4115

Cell:  210-867-7085

Ext. 364

ELECTRONICS

Michael Chike
DL:  210-531-4155

Cell:  210-380-9713

Ext.  226

SERVICE & WARRANTY

Technical Services
DL:  800-477-5537

Service@southernfolger.com 

INTERNATIONAL

Lilia Briones (Spanish)
DL:  210-531-4138

Ext. 312

Customer Service 
Bernice Ext 338

Lisa Ext 316

Liz Ext 294

TRAINING

Technical Services
DL:  800-477-5537

Service@southernfolger.com 

REGIONAL MANAGERS

John Clark
Cell:  210-867-7085

Mike Thornton
Cell:  210-846-5573

Martin Nienaber
Cell:  210-240-1887

CONSTRUCTION

Philip Ricks

Cell:  661-340-1729

Ext. 280

REGULATORY

John Legros
DL:  210-531-4118

Cell:  210-392-1495

Ext. 343

HOUSE ACCOUNTS

West Bernice Camarillo 

# 210-531-4159 or X 338

Central Lisa Castruita

#210-531-4129 or X 316

East  Liz Willis 

# 210-531-2715 or X 294

PRICING
For non-price list items

Technical Servicecs
DL:  800-477-5537

ELECTRONICS

Michael Chike
DL:  210-531-4155

Cell:  210-380-9713

Ext.  226

WEBSITE

Therese Araiza
DL:  210-531-2729

Cell:  210-846-4196

Ext. 275

DEC's New Const. 
Project Coordinators

Laura Celis, Ext 310

DL:  210-531-4123

Lilia Briones, Ext 312

DL:  210-531-4138

ACCOUNTING 

Melissa Johnson
DL:  210-531-2708

Ext. 236

DEC's

James Harris
DL:  210-531-2719

Cell:  210-861-0126

Ext. 255

MARKETING

Therese Araiza
DL:  210-531-2729

Cell:  210-846-4196

Ext. 275

SERVICE & REPAIR

Technical Services
DL:  800-477-5537

Service@southernfolger.com 

SHIPPING

DL:  210-531-4139

Ext. 324

OEM

Therese Araiza
DL:  210-531-2729

Cell:  210-846-4196

Ext. 275

BIDS

James Harris
DL:  210-531-2719

Cell:  210-861-0126

Ext. 255

Customer Communication
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